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Vision 

We are strongly committed to providing our service users, both domestic and aboard, with rapid, fair, and ethical 

service which is in accordance with the laws, high performing, safe, good quality, and environmental friendly, and 

offering our work at reasonable prices. With our commitment, we believe that we can make customers successful, 

enhance the quality of life of our employees, and create a better society.  

 

Mission 

Customers 

Our customers need very high quality and service, and the needs of our customers are always changing. Therefore, 

we need to be prepared to adjust at all times. As our customers are world class companies, we must have an equally 

wide vision as our customers. Our business is highly competitive, so we must not stop developing close and sincere 

relationships with our customers in all levels. We are all the answers for our customers.  

 

Employees 

Our employees are the most valuable assets in the organization. Therefore, we will enhance their potential and 

quality of life continuously. We provide value and variety in the organization. People of all genders, ages, 

educational levels, nationalities, and races will be treated equally. Our employees adhere to the highest moral both 

in work and personal life. Our employees are prepared to give their dedication to the organization wholeheartedly.  

 

Shareholders 

Our shareholders are committed to expanding the business steadily. Our commitment is to create an appropriate 

return on investment to shareholders so that they can reinvest in the company, in order to enhance competitiveness, 

expand business, as well as motivate and retain our people. 

  

Suppliers/Services Provider 

Our suppliers are the significant stakeholders. Therefore, we need to emphasize developing our suppliers in terms 

of quality, cost, and the on-time delivery. We will operate business with honesty and equal right.  

 

Technology 

Technology is the heart of present and future. Our technology development plan has three dimensions. The first 

dimension is to develop the production system at the lowest cost. The second dimension is we must build design 

skills and develop our own products. The last dimension is we must develop the skills in creating world class 

equivalent production equipment. Our highest objective is to be self-sufficient on our own technology.  

 

Social 

Being a part of creating a better society is our mission. We will support our employees to become high morality 

citizens. We will repay society by giving support to education, supporting the community, and mitigating disasters.  

 

 

 

 

 

 

 

 

 



[Translation] 
 

(Logo) Profreight Group  Code of Conduct 

Revision :o1 

Effective date : 15-12-2017                     3 

Definition 

Conduct of Profreight Group Company Limited means good practice in business operations that adheres with 

the ideology, which will henceforth be referred to as “Conduct”.  

 

Company means Profreight Group Company Limited. 

 

Board of Directors means the Board of Directors of Profreight Group Company Limited. 

 

Employees means those who make a labor contract or special contract with Profreight Group Company Limited. 

 

Attorney Representative means an individual or corporation who Profreight Group Company Limited has 

assigned to perform one or more actions on behalf of the company. 

 

Contract Parties means those who agree to be affiliated and have the rights and responsibilities as presented in the 

contract made with the company. 

 

Contractor means the contract party who makes a hire-of-work contract with the company according to the legal 

definition in which some businesses of the company are called “business partner”.  

 

Business Associates means an individual or any corporation that the company has a business relationship with, 

whether it is a government, government sector, state enterprise, organization in the private sector, or organization 

for public charity, etc. 

 

Stakeholders means those who are associated with the company in various aspects, such as Board of Directors, 

employees, shareholders, contract parties, contractors, business associates, creditors, debtors, society, or 

community around the factory, etc.  
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Guidelines of Code of Conduct  

1. Responsible Persons  

All employees by having Board of Directors as role models.  

 

2. Introduction to Code of Conducts  

1) Understand the content in this Code of Conduct.  

2) Study the relevant content about the duties and responsibilities of oneself.  

3) Review the knowledge of the content in this Code of Conduct regularly. 

4) Provide knowledge to those people who must perform actions related to the company or which might 

impact the company. 

5) When in doubt or have questions, consult the superiors or other individuals that the company has 

determined to be responsible for following up on compliance with the Code of Conduct through 

various channels as determined.  

6) Inform the superiors or the responsible individuals when a violation or non-compliance in Code of 

Conducts is found. 

7) Cooperate in investigating facts with the divisions or individuals that the company has determined. 

8) Superiors in all levels must be leaders that comply with the Code of Conduct as well as encourage a 

working environment for relevant employees and individuals to understand that compliance with the 

Code of Conduct is ethical and must be practiced.  

 

3.  Report of Violation or Non-Compliance with Code of Conduct  

Those who have found a violation or non-compliance with the Code of Conduct can enquire about any doubts or 

submit a complaint to the following individuals:  

1) Confiding superiors in all levels  

2) Human Resource Manager  

3) President of the Company 

4) Secretary to Board of Directors 

5) Directors  

 

4. Complaint Handling Procedure 

1) Gathering the Facts  

The complaint recipient will proceed in gathering the relevant facts about the violation or the non-

compliance with the Code of Conduct by oneself or assign other appropriate individuals to do so.  

2) Evaluating and Scrutinizing the Information  

The complaint recipient is the person to evaluate or scrutinize the information and consider the 

appropriate management procedures or methods in each matter by: 

 Self-action or assigning other people to proceed in substitute if it is a matter that one has the 

authority to act on; or  

 Reporting to the individuals who have the authority to proceed and are relevant in that matter to 

evaluate and scrutinize the information.  

3) Determining the Operational Measures  

Those who take action according to item 2) determine the operational measures to control the violation 

or non-compliance with the Code of Conduct and mitigate damage for those who are affected by 

considering the problem as a whole. Hence, in case of a significant matter, the complaint recipient is 

the person to report the results to the President of the company and/or Board of Directors. For 

example; an issue that affects the reputation, image, or financial position of the company or conflicts 

with the policy of the company’s business operation or relevant to Chief Executives, etc.  
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4) Reporting the Result 

The complaint recipient is responsible for reporting the results according to item 3) to the complainant 

if the complainant discloses the complaint themselves.  

 

5. Protection Policy for Reporter  

Reporter, Complainant, or those who cooperate in investigating the facts will receive protection according to the 

regulations on protection or equal right to those who report information or provide tips that benefit the company 

on corruption and non-compliance with laws or regulations that have been legislated by government agencies, 

including violation and non-compliance with the regulations, requirements or conduct of the company.  

1) Reporters, complainants, or people in cooperation can choose not to disclose themselves if they see 

that such disclosure may cause unsafe conditions or damage. However, self-disclosure will help the 

company to report the progress, explain the facts, or mitigate the damage more conveniently and 

rapidly.  

2) The company considers the relevant information as confidential and will reveal as necessary, 

according to the safety and damage of the reporters, source of information, or relevant individuals.  

3) In case the complainants find that they are not safe or might face trouble, the complainants can request 

the company to determine the appropriate protection measures or the company may determine the 

protection measures without the request from the complainants if it is deemed that the matter may 

cause damage or unsafe conditions.  

4) Those who receive damage will receive appropriate and fair damage mitigation.  

 

6. Unethical Actions 

All employees must comply and encourage other people to practice according to the Code of Conduct. The 

following actions are unethical.  

1) Non-compliance with the Code of Conduct.  

2) Suggest, promote, or encourage other people not to comply according to the Code of Conduct.  

3) Neglect when seeing a violation or non-compliance with the Code of Conduct when knowing or 

should have known, in relation to the related work under one’s own responsibility.  

4) Non-cooperation or obstructing an investigation of the facts which are claimed to have violated or                       

been a non-compliance with the Code of Conduct.  

5) Dishonest practice towards other people when reporting non-compliance with the Code of Conduct. 

Hence, those who act unethical shall receive disciplinary action as determined by the company’s 

regulations. Moreover, legal punishment may be applicable if those actions are illegal.  

 

Obligations 

 

1.  Practice under Mutual Rights and Liberty 

1.1. Privacy 

Personal liberty and rights must be protected to avoid violation in using, disclosing or transferring personal 

information, such as biography, health profile, work experience, or any other personal information to non-

relevant persons, which may create damage to the owner or any other people. Hence, this violation is 

considered to be a disciplinary offence unless it an act in good faith or according to the laws or for the 

common good.  

 

Guideline 

1) Protect personal information of employees that are part of the company or under the purview of the 

company.  
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2) The personal information of employees can be disclosed or transferred to the public only when receiving 

approval from said employees.  

3) Limit the disclosure or the use of personal information of employees or relevant people of the company as 

necessary.  

 

Caution 

1) Transmitting or spreading personal information to other people. 

2) Sharing personal information with agencies or irrelevant people.  

3) Transmitting personal information internationally without considering the requirements or relevant laws. 

4) Disclosing employment information to irrelevant people.  

 

1.2. Equal Treatment 

The company acknowledges human rights and equality by having the guideline to treat relevant people with 

fairness and not discriminate against any persons due to similarities or differences whether physical or in 

thinking, race, nationality, religion, gender, age, education, or any other kind. 

 

Guideline 

1) Employees must treat each other with honor and respect.  

2) The recruitment process and evaluation of work results must be conducted properly and fairly.  

3) In performing one’s duty, avoid expressing differing opinions in terms of physical characteristics or 

thinking, race, nationality, religion, gender, age, education or any other kind that may lead to a conflict.  

4) Monitoring collaboratively to prevent the ill-treatment or unfair actions in work. When experiencing unfair 

treatment, talk to the relevant person for understanding.  

5) Honor and respect each other’s opinion.  

 

Caution 

1) Telling jokes or mimicking differences in physical characteristics or thinking, race, nationality, religion, 

gender, age, education, or any other kind that might affect one’s feelings.  

2) Refusing to work with another individual due to differences in physical characteristics or thinking, race, 

nationality, religion, gender, age, education, or any other kind. 

3) Impersonating another person’s name with the intention to create a bias in decision making.  

 

1.3. Politics Policy 

The company must be neutral in politics by not performing actions that show an interest or support for one or 

another political party or for other people with the political power. In any case, the company realizes and gives 

respect to the liberty and rights for political exercise of employees. For example; casting a vote in an election 

or being a member of a political party, etc.  

 

Guideline 

1) Avoid undertaking a political party committee position, being a political party representative in any public 

activities, or being a member of a local administrative organization, such as Provincial Administrative 

Organization (PAO), Subdistrict Administrative Organization (SAO); or do not express in any other 

method which makes other people believe that the company is affiliated, supports, or has interests in 

politics or a political party.  

2) Avoid expressing opinions about politics in the workplace or during working hours, which might create a 

conflict of ideals.   
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3) Do not use the resources of the company to support in a political activity of a political party, political 

group, or any other politicians whether directly or indirectly and do not allow a political entity to use the 

resources or a place in the company for a political activity.  

4) Do not allow the personnel of the company to use the authority, resource, capital, or the company’s name 

to raise funds or to be used in political activities.  

 

Caution 

1) The relationship with the politicians or the relevant people with the politicians, which might create the 

misunderstanding of not being neutral in the politics or are interested in the political party.  

2) Receive the money or perform the business with the politicians or those who in relevant with the politicians  

3) Dress in the employee’s uniform or dress in the way that makes other people understand of being the 

company’s employee in operating the relevant duty in politics or any other political parties.  

 

1.4 Harassment Policy  

The company is committed to provide a work environment that is free of inappropriate behavior of all kinds 

and sexual or psychological harassment.   “Sexual harassment is defined as any behavior of a sexual nature that 

affects the dignity of women and men, which is considered as unwanted, unacceptable, inappropriate and 

offensive to recipient and that create an intimidating, hostile, unstable or offensive work environment.  

Guideline 

1. sexual harassment in the workplace is prohibited. 

2.“Quid pro quo sexual harassment”(this for that) sexual harassment  is committed to provide  granting benefits 

or punishment ,in exchange for sexual favors  is not allowed. 

3.Reporting to the individuals who have the authority to proceed and are relevant in the matter to evaluate and 

scrutinize the information. 

Caution 

Verbal form of sexual harassment and unwelcome comment with sexual overtones such as sexually suggestive 

jokes or comment  and Physical form of sexual harassment   such as touching ,caressing. 

 

2.  Society, Environment, Health, and Safety 

     The company strongly supports the environment, health, and safety of employees, community, and related 

persons and commits to ingraining an awareness of these matters with employees and the related persons, in order 

to create a duty to comply with the guideline as determined.  

 

2.1  Society and Environment 

1) Support and provide appropriate assistance to society and community, especially with those around the 

company’s establishment. 

2) The company commits to participate in corporate social responsibility whole-heartedly and continuously, 

realizing the importance of the environment and the safety of relevant stakeholders as well as supporting 

social activities in preserving the environment and developing the life quality of people in the community 

according to the sustainable development principle.  

3) Provide the opportunity for communities and the relevant people to participate in giving opinions in many 

schemes that can create a positive impact to the community as well as proposing opinions or complaints 

which are a consequence of the company’s actions.   
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4) Cooperate in operating according to the standard or agreement at an international level, on any matters that 

have been made to prevent or reduce impacts to the environment. 

5) Design and develop a production process and machinery/equipment to be controllable and/or reduce 

pollution, which cover waste water, dust, gas, and any other types of waste.  

6) The responsible person related to the production process and machinery/equipment control must take 

charge of the supervision as not to allow negative impact to the environment to exceed the determined 

standard.  

7) Cooperate in reducing garbage or waste from both the production process and common usage.  

8) Study and cooperate in eliminating garbage or waste using the proper method.  

9) Assess the risks and impacts on matters related to the environment, health, and safety, before investing or 

joint venturing in any business.  
 

Caution 

1) Neglecting community complaints 

2) Publishing inaccurate information to the public  

3) Managing hazardous waste in an improper way  

 

2.2  Preserving Natural Resources  

1) Use the natural resource, material, or any equipment effectively and efficiently. 

2) Cooperate in preserving the natural resource measures of the company, such as 3R policy (Reduce, Reuse, 

and Recycle). 

3) Related people with the production process or machinery are responsible for monitoring, improving, and 

maintaining the production process or machinery to be within the standard as determined, to reduce the use 

of natural resources. 

 

Caution 

1) Recovering resources without considering the existing ecosystem  

2) Using natural resources wastefully  

3) Waste from the production process more than usual  

 

2.3  Health and Safety 

1) Encourage matters of health and safety to become an important agenda by preparing the requirements and 

standards for health, safety, occupational health, environment, and quality no less than the determined laws 

according to international standards. The personnel of the company must study and strictly comply with the 

laws, policies, requirements, and standards in terms of health, safety, occupational health, environment, and 

related quality.  

2) The company will, in many ways, control and prevent loss in various forms due to accident, fire, injury, or 

illness from work, assets loss, violation of security system, improper practice, and any other mistakes that 

happen as well as maintain a safe working environment for the personnel of the company. 

3) Check for the one’s condition of health and body before working and do not work if health and body are 

not in good condition, to reduce the risks from causing working hazards.  

4) Those whose work involves risk with life or health must study the information about unsafe or potentially 

dangerous working conditions. 

5) When performing any risky procedures, if there is uncertainty in the result that might occur, discontinue or 

postpone that operation and consult with a professional immediately.  

6) Report to the superior urgently when finding an abnormality around the workplace which could affect 

health and safety.  
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7) The superiors in each field of work are responsible for determining or publishing the prevention and control 

guideline to prevent an accident from working to employees and relevant individuals, including physical 

examination according to the risk of employees. 

 

Caution 

1) Not using the personal safety device 

2) Using the chemical with no specified label or unauthorized 

3) Risk in contacting with the infectious disease 

4) Wiring the bare wire  

5) Obstruction in the fire exit or emergency exit  

6)  Unsafe drive  

7) Turn off the safety control machine  

8) Operating in the electronic equipment or instrument and machinery without complying with the manual  

9) Do not report the accident that occurs in the workplace  

10)Do not comply with the requirement and regulation about the sanitation and safety  

 

3.  Anti-Corruption 

3.1  Receiving or giving assets or any benefits that may influence decision making 

The business operation of the company must be conducted properly, straight-forward, and it must be ensured 

that such operations do not create scandal or results in defamation.  

 

Guideline 

1) Prohibit an individual in the company and family to request or receive presents, assets, or any other 

benefits from contractors, subcontractors, customers, partners, or any other relevant people with the 

company’s business in any cases, which might influence decision making or suppress performance or 

create a conflict of interests.  

2) The personnel of the company are responsible for reporting when receiving presents, assets, or any other 

benefit to the human resource management. 

3) Do not receive or give money, assets, things, or any other benefits to one or other people with the intention 

to persuade an improper action or non-action.  

4) Do not offer money, assets, things or any other benefits to relevant people of the business in exchange for 

non-merit privileges.  

5) Expenses for business receptions and other expenses related to compliance with a business contract are 

acceptable but must be spent reasonably.  

 

Caution 

1) Make a contact or operate the business with an individual who has a history related to improper practice in 

business, including giving or receiving benefits that should not be normally received by such individual.  

2) Receive or give business suggestions that need to use special relationships with government officers or any 

other people. 

3) Pay money to irrelevant people in a transaction in exchange for non-merit privileges. 

 

3.2  Receiving or Giving Presents/Mementos  

       Receive or give assets or things as a present/memento according to the tradition in each local area is 

acceptable. However, the company wishes that employees do not receive a present/memento in excessive 

value from related persons in business. 
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Guideline 

1) Before receiving or giving a present/memento, examine to ensure that it abides by laws and requirements of 

the company by which the thing or present that is given in the job should not have a high price and be 

appropriate for each occasion.  

2) In receiving presents or assets, receiving the assets or any other benefit should be done ethically. It may be 

received from a relevant person or acquaintance and should be received in a method that is common and 

non-specific, has a reasonable value, and not received by an illegal method.   

3) Do not receive or give presents/mementos in cash, check, bond, gold, jewel, real estate, or similar things.  

4) Do not receive or give presents/mementos that may unfairly influence any type of decision related to work. 

If it is required to receive presents/mementos of an excessive value from the relevant people in the 

business, report to the superior sequentially. 

5) Keep evidence of expenses that shows the value of the present/memento to be checked later. 

6) In case of being assigned or given permission from a superior to help an outside agency, the receiving 

money, things, or presents can be done according to the rules or standards that are determined by the 

outside agency.  

 

Caution 

1) Receive presents/mementos from superiors 

2) Receive presents/mementos from subordinates 

3) Receive things or presents with no source or for a clear reason 

4) Receive or give things or presents that have an excessive value than normal 

 

4.  Conflict of Interests 

     Employees or relevant people with the company must try to avoid having conflict of interests that might affect 

all types of decision making. Hence, one must perform their duties for company benefit in a proper manner 

according to the laws and moral ethics.   

 

Guideline 

1) Do not operate a business in competition or similar to the company. 

2) Do not become a partner or shareholder with authority to make decisions or be an executive of a business in 

competition or similar to the company. However, in an unavoidable case, report to the superior immediately. 

3) In case an employee becomes involved in a business or any situation that might create a conflict of interest, 

report to the superior immediately.  

4) Do not seek benefits from information or any other things that one knows from their position and 

responsibility.  

5) Avoid being involved with activities that might create a conflict of interest of the company or financial 

obligation in any other form, with relevant people in business with the company or employees of the 

company.  

6) Avoid doing other work apart from the company’s work, which might affect one’s work responsibilities in 

any way.  

 

Caution 

1) Self-interest that affects the company 

2) Private work that uses material, equipment, or resources of the company  

3) Do transactions with a company that you or a family is close with 

4) Private relationship that might conflict with one’s responsibilities 

5) Financial relationship with those who might have conflict with the company  
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6) Invest in assets, such as shares, corporate bonds, or derivatives of a company that has a competing business 

with the company.  

 

5.  Procurement and Contacting Customers Policy 

     The company places importance on procurement, which is a significant process that determines the expenses 

and product quality and service that the company will apply in its business operation. The procurement must be 

conducted according to the procedures as determined in the procurement regulation of the company and be 

justified with the relevant people. Hence, in making a decision, the reasonableness in price, quality and received 

service must be considered as well as the ability to find an appropriate reason when being checked. In case of 

uncertainty, study the procurement regulation thoroughly or inquire with the agency responsible for the 

procurement or a superior before performing any actions.  

 

Guideline 

1) The personnel of the company who need to procure products or services must be aware of the need, value, 

price, and quality. The procurement must be conducted with transparency, providing information to partners 

equally and accurately with no bias or discrimination to partners as well as building fair competition between 

partners.  

2) When contacting partners, the contact person must keep the evidence document, the negotiation, the contract 

drafting, the contract making, and the compliance in contract as proof of use in the determined time period.  

3) The procurement must go through all procurement regulations and the recruitment process from the 

responsible agency strictly and in accordance with the acting authority.   

4) The procurement must be performed according to the manual on environmental friendly product and service 

procurement (Green Procurement.) 

5) In case the procurement does not proceed according to the procurement regulations or does not go through 

the responsible agency for procurement, a letter must be made to explain the source, procurement method, 

and procurement reason to the responsible agency.  

6) Do not become involved with procurement with a contract party related to oneself, such as family, close 

relatives, or someone who used to be the owner or partner.  

7) Do not use information from the procurement for self-interest or benefiting irrelevant people.  

8) Consider choosing a juristic person for the procurement primarily, and avoid procuring with common people, 

except in a case that needs personal expertise or for the benefit of an operation of the company. 

 

Caution 

1) Procurement outside the regulation or procedures as regulated  

2) Conflict of interest that might occur in selecting the product or service seller, such as receiving inappropriate 

gratuity.  

3) Selecting sellers or service providers who are relatives or have a close relationship  

4) Unaware of standards that sellers or service providers must have, such as the environment standard, the 

industry standard, etc.  

 

6.  Transactions with the Government 

     In doing transactions with government, the company must avoid actions that might stimulate the government or 

government officers to act inappropriately, but becoming familiar or building a good relationship with each 

other with appropriate boundaries can be made, such as meeting in public places, giving congratulations on an 

occasion, festival, or custom, etc.  

 

Guideline 
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1) Behave properly and straight-forward when making contact with the officer or the government officer 

2) Be aware at all times that the rules, regulations, or traditions in each locality may have different conditions, 

procedures, or practices. 

3) For abiding to laws in each country or locality related to the employment of government officers as an 

advisor or a company employee, both must be transparent and have the appropriate conditions of 

employment.  

 

Caution 

1) Business operation in some countries may have laws which determine the conditions or regulations about 

giving reward, donating money, employing, or welcoming/catering a government officer or government 

agency.  

2) Do a transaction with a government officer or family member of a government officer during which the 

officer has influence in making decision about a contract that has been made with the state.  

 

7.  Information and Assets Compliance 

Employees and the relevant people with the company are responsible for the of company assets to reach their 

full benefit and for taking care to prevent deterioration/loss or use for personal interest or by other people. The 

assets of the company means moveable property, for example; office equipment, equipment, machinery, etc., 

and real estate, for example; land and building. Moreover, it includes technology, academic knowledge, licensed 

documents, intellectual property, and confidential information of the company. 

 

7.1  Record, Report, and Data Storage 

       All employees have the responsibility of taking care of the safety of information related to work, making it 

easy to reference and use for the benefit of the company when needed, and not using the information for the 

interest of oneself or others. Moreover, the recording or reporting must be done properly according to the 

system as planned.  

 

Guideline   

1) Record and report any information accurately and straight-forward according to the facts.  

2) Recording information must be done properly as required in the company’s regulations or laws, such as 

taxation, accounting standards, etc. 

3) Information must be stored for the required time and according to the company’s regulation under the legal 

provisions. Information must be stored carefully and easy to use.  

4) Important documents and confidential information must monitored according to the specific methods as 

determined in each level, type, or category of information. 

5) When the period of storing information or documents ends, the relevant employees must supervise the 

proper process for destroying the information or documents.  

6) In reporting a financial statement, environmental report, or any other reports that must be submitted to 

government agencies or third parties, the relevant employees must ensure that the information has been 

reported or disclosed accurately.  

 

Caution 

1) Prepare information, documents, or financial reports that are inconsistent with the facts  

2) Lack of risk prevention measures in data management to prevent destruction or loss 

3) Destroy documents without knowing the details of the destroyed documents 

4) Record key statements or facts that have no references  
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7.2  Usage and Maintenance of Electronic Information 

       Electric equipment, electronic information, or any other information technology is considered to be valuable  

       assets of the company for effective business operations. Employees must work and comply with the policy and 

regulations on using information technology as determined, with the responsibility to protect and prevent a 

violation or publishing without permission.  

 

Guideline 

1) Use the electronic equipment, electronic information, or any other information technology for the benefits 

of the company only.  

2) The company encourages the personnel of the company to use the internet for the benefit of work but for 

publishing inappropriate information in terms of morals, customs, traditions, or violating the law.  

3) The personnel of the company must work using copyright computer programs and not install or use invalid 

copyright computer programs in the office absolutely.  

4) The electronic equipment, electronic information, or any information technology must not be used in any 

way that violates the law.  

5) Do not use for the benefit of self-business or for any other matters related to politics.  

6) Do not use the electronic equipment, electronic information, or any other information technology to access 

inappropriate or immoral websites or unknown websites that look suspicious.  

7) Protect and maintain the electronic equipment and any technology of the company from unauthorized use.  

8) Keep and do not allow other people to use the password to gain access to the information technology of the 

company.  

9) Use the data effectively and efficiently  

10) The company has the right to examine the use of electronic equipment, electronic information, and any 

other  information technology, such as data transmission and data storage, without acquiring permission.  

 

Caution 

1) Duplicate, adjust, or modify the electronic equipment, electronic information, or any information 

technology for no appropriate reason.   

2) Use the computer equipment, any electronic information or information technology inappropriately or 

without appropriate reason.  

 

7.3  Usage and Preserving Intellectual Property 

       The company considers the intellectual property, including patent, petty patent, copyright, trademark, trade 

secret, body of knowledge, or any other information as valuable assets of the company. Employees are 

responsible for strictly complying with the company’s policy on the determined intellectual property by 

protecting and preserving the intellectual property of the company from unauthorized usage or publication.  

 

Guideline 

1) The company encourages the personnel of the company to do research in which the compensation from 

those works are the copyright of that person. However, if the research is assigned work from the company 

or is work that uses the company’s information or work that has been learned from the company, the 

company will have ownership of that research.  

2) The work that comes from the functional duties is considered to be the company’s assets, except in the case 

that the company has given explicit permission for the work to be in the ownership of the inventor, creator, 

researcher, or any other individual.  
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3) While working, employees must prevent reports, information, formulas, programs, procedures, processes, 

or any facts which are the intellectual property of the company from being violated and must not disclose to 

any other persons, except if receiving written permission from the President of the company.  

4) Do not use the intellectual property of the company to duplicate, modify or perform any actions for self-

interest or the benefits of other people without receiving permission from the President of the company. 

5) In making any contract or doing any juristic act, there should be an explicit agreement on the rights of 

intellectual property. In case of uncertainty or in doubt, consult experts on the intellectual property of the 

company. 

6) All company employees must respect and not violate the intellectual property of others. 

7) The company’s employees are responsible for cooperating and giving support in presenting the rights or 

requesting for rights protection of the company’s intellectual property.  

8) Examine the information of the rights of third parties that is received or will be used within the company to 

reduce the chance of violating the intellectual property of others. 

9) Employees are responsible for reporting to their superiors when finding actions that violate the rights, may 

lead to violation of rights, or actions that may create a conflict about the intellectual property of the 

company. 

10) When being dismissed as employees, all intellectual property, including work, artefacts, reports, formulas, 

 programs, procedures, and processes must be given to the company no matter the form that the information 

is kept.  

 

Caution 

1) Make a related decision on obtaining an intellectual property. Use the benefits from the intellectual 

property to preserve and protect the rights of the intellectual property of the company without a clear 

understanding.  

2) Use confidential information or the rights of others without the owner’s permission.  

3) Inform, present, or disclose information or documents of the company in any form to irrelevant people both 

inside and outside the company. 

4) Any action with a violator of the intellectual property without consulting the executives and experts of the 

intellectual property of the company.  

 

8.  Marketing Communications 

     Marketing communications such as advertisement, public relation, product or service exhibition must be 

according to the truth, appropriate with the environment, and fair to the related people.  

 

Guideline 

1) Marketing communications must be according to the truth and consider the fairness of all relevant people.  

2) Avoid marketing communications that directly compares a product or service of a competitor.  

3) Do not present things that might create conflict in society, such as with national institute, religion institute, 

royal institution, politics, beliefs, international relationship, opinions about gender, or matters that conflict 

with good morals and culture.  

4) Review and examine the marketing communications method regularly. 

 

Caution 

1) Marketing communications that does not reflect the true value and quality of the product or service. 

2) Overstating marketing communications that aims to mislead consumers on the quality of products or 

services, except in the case of using exaggerated facts which consumers realize are not true and are used only 

to create interest in the advertisement and explicitly informs consumers that it is not true.  
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3) Support positive presentations more than negative presentations, especially on matters that affect the 

society’s feelings.  

 

9.  Transactions of the Company with Individual or Outside Company  

    Transactions with third parties or other companies must be conducted with equal rights and in accordance with 

the conditions that have been agreed in a straight forward manner. Avoid doing transactions that might create 

problems with outside parties. 

 

Guideline 

1) Transactions must be done by considering the value and price and market mechanisms without 

discrimination or obstruction of business by unfair or illegal means.   

2) Avoid doing transactions that may cause the company to lose its reputation even if that transaction will help 

to obtain benefits for the business. 

3) Do not impersonate the company’s name, Board of Directors, management division, or employees when 

doing transactions that are unrelated to the company even if it does not affect the company directly.  

 

Caution 

1) Transactions in which the contract party is not responsible for complying with the contract or transactions by 

using individuals or other companies as the representative.  

2) Transactions with contract party with unknown history.  

 

10.  Trade Competition 

       The company supports fair trade competition by recognizing business ethics and trade competition laws in 

other countries where the company conducts business. 

  

Guideline 

1) The company operates business based on free competition. The business must consider competing fairly, 

no slandering or attacking its competitors without information or rationale.  

2) The company supports collaboration with trade competitors that benefits the consumers. 

3) Do not make any agreements with competitors or other individuals in the form of reducing or limiting trade 

competition. 

4) In case the company is a market leader of any product, it must not use its power unfairly in trading.  

 

Caution 

1) Make an agreement that limits the choices of customers in buying products or using services  

2) Determine prices or conditions in selling products or providing unfair service to customers 

 

11.  Treatment of Customers and Consumers  

The company strives for the highest satisfaction of customers who purchase products and services of the 

company, including consumers who are service users of the company, with fair prices, quality, and a 

responsibility for customers and consumers.  

 

Guideline 

1) The company commits to developing the service to respond to the needs of customers continuously. The 

personnel of the company must be dedicated in responding to the needs of customer fully, with reasonable 

prices, promptly, with quality, by not limiting the rights of consumers, and with fair conditions for 

customers.  
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2) The company must not perform any action that deceives or creates false trust in the service quality of the 

company. 

3) The company is dedicated to developing the safety of using the company’s service. The safety of 

customer’s assets is most important. The company’s services must have trade documents, examine the 

safety in the establishment, campaign and train the employees in safety for customers strictly. 

 

Caution 

1) Product development of the company must consider agreements with companies that are the copyright 

owners of manufacturing, which have agreements with the company.  

2) Service development must consider the proper compliance with the laws and problems that affect the 

environment, such as fuels that are used should not affect customers both directly or indirectly in the long 

term.  

3) Understand and manage the life cycle management of the service to consider opportunities in creating 

impact to the environment, society, and health.  

 

------------- 

 


